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Trich Diéu 5: Quyén va nghia vu cta bén A, Khoan 16: Boi thudng
khi gay thiét hai cho Bén B va céc t4 chiic c4 nhan c6 lién quan theo quy dinh
cua phap luat. ' 3

Trong céc trudng hgp dudi day, Bén A phai bdi thudng cho Bén B cu thé nhu
sau:

* X phat hanh vi tu y l1am thay déi hién trang, thao g& niém phong
thuy ké& hodc di doi vi tri cia dudng 6ng nhanh va thuy ké:

Né&u Bén A c6 hanh vi tu y lam thay d6i hién trang, thdo g& niém phong
thiy k& hodc di doi vi tri clla dudng 6ng nhanh va thiy k& thi phai bdi thudng
chi phi thit thoat nuéc cho Bén B véi miec t6i thiu 500.000 déng/lan (nam
tram nghin dong) va thanh todn tién st dung nudc gdp 03 lan lugng nudc cha
théng st dung nudc cao nhat trong vong 12 thang ké trudc tinh tir thoi diém
lam thay ddi hién trang nhan (x) véi thoi gian sit dung nuéc bat hgp phép (sau
khi kh4u trir s6 tién nuéc da thanh toan);

* X1 phat hanh vi 14y cdp nudéc:

Néu Bén A c6 hanh vi 18y cdp nu6c du6i moi hinh thiec (tu y didu chinh thay
k&, c6 tac dong lam cho thiy k& khong quay hoic quay cham, st dung nude
khong qua thiy k& mot phan hay toan bo, c6 ¥ dap ph4 lam héng, thay d6i
chiing loai thiy k& hodc tuyén 6ng din nudc trude thiy ké&..) thi ngoai viéc bi
xU 1y theo quy dinh cta phép luat hién hanh, Bén A phai thanh toan cho Bén
B céc chi phi c6 lién quan dén cong téc di lai, kiém tra, xi 1y hanh vi 18y cip
nudc v6i mic toi thi€u 1a 1.000.000 déng va mdc t6i da 1a 3.000.000 déng, dong
thoi phai boi thudng thiét hai cu thé nhu sau:

- Trudng hgp c6 co s6 hgp ly dé Bén B x4c dinh duge chinh xéc lugng nude
chénh léch do Bén A 14y cdp thi Bén A phai thanh to4n g&p 03 1an gia tri luong
nuGc da 18y cdp. Gia nuéc ap dung dé tinh todn bdi thudng 1a gia nudc tai thoi
diém phat hién hanh vi 14y cip nudc cia Bén A;

- Truong hop xac dinh duge thoi diém bit dau 14y cdp nuéc nhung khong c6
co s§ d€ xdc dinh lugng nu6c da 14y cdp thi sé 18y lugng nuée cia thang si dung
nhiéu nhat k& tir khi 14p dat thiy ké nhan (x) 3 14n va nhan (x) véi thoi gian
st dung nudc bat hgp phap (sau khi kh4u trir s6 tién nuée da thanh todn);

- Trudng hgp Bén B khong c6 co s¢ dé xac dinh chinh xac thoi diém va
lugng nudc 18y cdp thi Bén A phai bdi thudng thiét hai cho Bén B s6 tién bing
gia tri lugng nude bi hao hut that thoat cia toan b Nha may cdp nuéc ké tir
khi Bén A bat dau 14p dit thiy k& nhung mec t6i thidu 1a 3.000.000 ddng;

* Théng bao vé dia phudng cac hanh vi vi pham ctia khach hang

Bén B sé gui thong bdo vé dia phuong khi khach hang vi pham cac diéu
khoan ctia hop dong.
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Do Ba . TRAN THI THU CUC

Chicvu  :Phé Trudng Phong Quan Iy Cap nudc lam dai dién
ky hop dong '

Theo Quyét dinh 4y quyén s6: 1285/QD-TTN-KTh ngay
24/11/2008 cia Gidm doc Trung tAim Nu6c sach va Vé sinh moi
trudng ndng thon Binh Thuin. _

Sau khi ban bac, hai bén da thoa thuan ky k&t Hop dong dich
vu cung cap - sit dung nudc sach véi cic diéu khoan sau:

PIEU 1. NOI DUNG CONG VIEC HGP PONG

Bén A dong ¥ st dung va Bén B dong ¥ cung cap nudc sach
theo Quy chuén k¥ thuit Quéc gia vé chat luong nudc dn udng va
chat lugng nuéce sinh hoat do B Y t&€ ban hanh (ngoai triY cic trudng
hgp bat kha khdng) tai HE thong cdp nudc (xa, phudng, thi

PIEU 2. GHI CHI SO THUY KE

1. Hang thdng, Bén B ghi chi s6 thiiy k€ trong thdi gian o
ngay 20 dén ngay 25. Trudng hgp ngay ghi chi s6 thiy k& triing vao
cdc ngay nghi 1€, TEL, Bén B s& ghi chi so thily k€ truéc hay sau
ngay nghi 1€, T&t tir 2 dén 5 ngay.

2. Trudng hop Bén A di ving vao cdc ngay Bén B ghi chi so
thuy k€ hang thdng; Bén A phai c6 bang thong bdo chi s6 thiiy ké
dat noi d€ thay tai dia di€m st dung nudc hoic théng bdo qua so
dién thoai Nha mdy nu6c dia phuong (c6 in sdn trén héa don tién
nuéc hang thang) hodc Phong Quén Iy Cap nubc cia Trung tAm s&
(0252) 3834 485, 3827 844 va 3835 872.
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3. Trudng hop dé€n ngay ghi chi so thuy k€& nhu’ng doBén A di
ving va ciing khong thong bdo nhu quy @inh tai Khodn 2 néu trén
thi Bén B dudc quyén an dinh lugng nuéec Bén A st dung twong to
nhu cdc thang k€ trudc.

4. Trong vong 03 ngay k& tit ngay nhan Bién nhin thanh toén
tién mrdc/Glay b4o tién nudc, trudng hdp Bén A ¢ thic mdc khicu
nai v€ lugng nudc ti€u thu, dé nghi phan 4nh ngay cho Bén B dé
cing phoi hop ki€m tra va ban thong nhat cadch xi Iy phit hdp trén |
cd s@ théa thuan giita hai Bén; qué thoi gian rén Bén B s€ khong
chiu trach nhiém gidi quyét. ‘

PILU 3. GIA NUGC

1. Thuc hién theo khung gid, mic gid do UBND tinh Binh_
Thuan (UBND tinh) quy dinh d6i v6i muc dich st dung nude. |
2. Trudng hop c6 thay ddi gid nuée, Bén B s€ c6 thong bao =
bing vin ban d€n UBND xa (phudng, thi tran) hodc thong bdo trén
cdc phuong tién thong tin dai ching va niém y€t cong khai tai Nha

mdy nudc dia phuong vé biéu gi4 va thdi gian dp dung gid mdi. Gia
nude méi chi duge dp dung ddi v6i lugng nude st dung k€ ur thdi
diém quyét dinh di€u chinh gid cia UBND tinh c6 hiéu luc thi hanh.

3. Trudng hop c6 thay ddi gid nudc, hai Bén khong phdi ky
lai hdp dong

PIEU 4. PHUONG THUC THANH TOAN TIEN NUGC

1. Bién nhan thanh todn tién nuéc/Héa don tlen nudc duge
phét hanh 12 ky/ndm. Hang thang, Bén A thanh todn tién st dung
nuée cho Bén B ciin ¢ trén chi s6 thiy k€ va gid nude quy dinh cla
UBND Tinh theo ding s6 tién ghi trén Bién nhin thanh todn tién
nuée/Hoa don tién nuée do Bén B lap. Phi nudc thai (n€u cd), s€ duge
thu hang thang ciing v6i tién nudc theo quy dinh ciia UBND tinh.
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Trudng hop quy khach hang c6 nhu cdu s dung héa don dién
tlr d€ nghi truy cip vao dia chi http://hddt.ntiscnongthonbinhthuan.vn
va lam theo hu6ng din trén website dé tai hoa don dién ti. Bén B chi
tai dugc héa don dién ti khi Bén A nhin di ti€n nu6e ghi trén Bién
nhan thanh todn tién nu6c/Héa don ti€n nudc.

2. Hinh thidc thanh toan:

Tién mat Chuyén khoan

Thanh to4n bing tién dong Viét Nam.

3. Pinh ky tir ngay ................. dénngay ........ hang thing, Bén
B cif nhan vién dé€n tai dia diém s& dung nuéc clia Bén A dé thu
tién nudc cia thang k& trudc.

Trudng hop Bén A chua c6 di€u kién thanh todn ngay, hodc
di ving thi trong vong 05 ngay k& tir ngay nhan dugc Gidy bdo tién
nudc, Bén A c¢6 trach nhiém dén thanh todn tién tai Nha mdy nudc
dia phuong. Sau thdi han qui dinh néu trén, bén A khong thuc hién
nghia vu thanh todn tién nudc, bén B s& gii Thong bdo ngung cap
nudc.

Sau 35 ngay (d6i v6i khach hang s dung nu6e phuc vu sinh
hoat 12 ho gia dinh véi ludng nuGe si dung t6i da khong qué 20
m?/thdng) va sau 15 ngay (doi véi cdc khdch hang sit dung nuéc
cho cdc muc dich khdc) k€ tir ngay nhian Thong bao ngung cip nudc
néu Bén A van chua thanh todn dd tién nudc thi Bén B ¢6 quyén
ngung cip nudc ma khong can phéi bao trude. Moi chi phi lién quan
dén viéc di lai va d6ng md nuGe, Bén A phai chiu trach nhiém thanh
toan (Chi phi déng m3 nudc tir 30.000 - 100.000 dong/lan);




Trudng hop Bén A chua thanh toan tién nudc do nguyén nhén
khach quan va da thong bao cho Bén B'bang vin bin thi vicc ngung -
cdp nudc thuc hién sau 70 ngay k& tir khi c6 thong bdo cta Bén B
vé viéc ngung cap nudc.

4. Bén A phai thanh todn tién 1ai cho Bén B tinh trén sO tién
nuée con nd trong thdi gian thanh todn chdm (sau 30 ngay ké ur
ngay nhan Bién nhan thanh todn tién nu6c/Gidy bao tién nudc). Lai
suat 4p dung theo 1ai sudt cho vay ngin han cia Ngan hang Nong
nghiép va Phat trién Nong thon Binh Thuin tai thoi diém phat sinh
ng. ‘

5. Trudng hdp Bén A thudng xuyén st dung nudc it hon
5m3/thdng thi Bén B ¢6 thé thda thuin véi Bén A dé xuat hoa don
thanh todn tién nudc 2- 3 thdng/lan.

6. Bén A c6 thé truy cdp vao Website cia Bén B
tai dia chi http://nuocnongthonbinhthuan.vn hodc
http://hddt.nuocnongthonbinhthuan.vn dé kiém tra lugng nudc st
dung, sO tién phii thanh todn hang thdng va lich st st dung. 3

PILU 5. QUYEN VA NGHIA VU CUA BEN A

A.Bén A ¢6 cac quyén sau:

1. Yéu ciu Bén B cung cip ddy dd, kip thdi vé so luong, bdo
ddm vé chat lugng dich vu di néu trong Hgp dong va Giay ding
ky 14p dat thiy k& va sit dung nudc;

2. Yéu cAu Bén B kip thdi khdi phuc viéc cap nudc khi c6 sy c0;

3. Pudc cung cip hodc gidi thi¢u thong tin v& hoat dong cap
nudc;

4. Pugc bdi thudng thiét hai do Bén B gy ra theo quy dinh
cia phdp luat va ctia Hop dong;

5. Yéu ciu Bén B kiém tra chit lugng dich vu, tinh chinh xae
ctia thiét bi do dém, s tién nudc phai thanh todn. Thuc hién cong
téc kiém tra va phan anh kip thoi cho Bén B cac trudng hgp sau:

6



- Viéc ghi chi s6 tiéu thu va thu tién nu6c hang thing;

- Tinh than, thdi d6 phuc vu cia nhanvién Bén B; :

- Céc van dé khdc c6 lién quan dén chat luong dich vu cda
Bén B

6. Phoi hop v6i Bén B thuc hién cdc diéu khodn thda thuin
da ghi trong Hop déng. Trudng hdp Bén B khong thuc hién ding
cdc di¢u khodn da quy dinh trong Hop dong thi c6 quyén yéu ciu
Bén B lap bién ban xdc nhan d€ cing ban bac, thong nhat bién phap
Xt 1y; _

7. Khi€u nai, t6 cdo vdi co quan thim quyén vé cdc hanh vi vi
pham phdp ludt ctia Bén B hoadc cdc Bén c6 lién quan;

8. Cic quyén khic theo quy dinh ctia phap luat.

B. Bén A ¢6 cac nghia vu sau:

9. Sit dung nudc ti€t kiém, ding muc dich; trudng hop st dung
nudc cho cdc muc dich khac khdng phai phuc vu cho sinh hoat (san
Xudt, ti€u thd cong nghiép, ndong nghiép, dich vu khic ...) vuot qué
mitc da ding ky, nhat 1a trong thdi gian han hdn nghiém trong phai
dudc su dong ¥ ctia Bén B. Céc thiét bi, phu kién 14p dit sau thdy
k€ phai tuan theo su hudng din ctia Bén B d€ bdo ddm an toan,
khong gay su ¢0 rdi ro doi vdi cdc thi€t bi clia Bén B;

10. St dung nudc phdi qua thily k€. Khong dudc tu y thdo gd
niém phong. Khong dudc di€u chinh hoic lam sai léch két qué do
dém cia thiity k&€ du6i moi hinh thitc. Khi phat hién thiy k& bi mat,
hu hong hoidc do dé€m khong chinh x4c, nudc khong chdy, ni€ém chi
bi diit phai thong bdo ngay cho Bén B bi&t d€ 1ap bién ban x4c nhin
va ¢6 bién phédp x¥ 1y, sira chita hoic thay mdi. Khong ty' y thay déi
hién trang, di di vi tri 1dp dat thiy k& va hé thong dudng 6ng nhanh
truGe thiiy k€ khi chua dude sw ddng ¥ ctia Bén B. Trudng hop Bén
A ¢6 nhu cdu di ddi, can lién hé véi Nha mdy nuéc dia phuong dé
dugc huéng dan v€ trinh tv, thd tuc; cdc chi phi lién quan dén cong
tac di doi do Bén A thanh toan;




11. C6 trach nhiém phéi hdp, thong nhat véi bén B vi tri 1dp
dat thiy k&€ d€ thuan tién cho viéc thi ¢ong, quan 1y, ki€m tra, ghi
thu va bdo vé thiy k€. Chiu trach nhiém quén ly va bdo vé tai sdn
ciia Bén A da dau tu hodc dugc ban giao st dung gdm thily k€ va
dudng 6ng nhanh tir thily k& dén dai khdi thily trén dudng dng chinh.
Trudng hop Bén A d€ xay ra mat mat, huw hong thi Bén A phéi chiu
chi phi thay th€, sita chira.

Pinh k¥ 5 nim/lan k& tir ngay kiém dinh thiy k& 1an dau cda
Cd quan Po ludng chat lugng, Bén A c¢6 trach nhiém thuc hién cong
tdc kiém dinh lai thiy k& va thanh todn cdc chi phi lién quan.
Trudng hdp thiy k& hoat dong khong chinh xdc hodc mit s6 bi md
khong thé doc dugc chi s6 nhung khong thé khdc phuc dudc thi Bén
A phaéi chiu chi phi sifa chita hodc thay mdi;

i

12. Thanh todn tién nu6c s dung hang thang day dd, ding
thdi han theo quy dinh tai Pi€u 4 va cdc thda thuin khéc cia Hgp
ddng. Trudng hop 2 Bén c6 nghi ngd vé két qua do d€m chinh xdc
ctia thily k€ thi trong thdi gian chd két qué ki€m dinh cta Bén BE
hodc cd quan chitc nang, Bén A van phai thanh todn tién nudc dung
thdi han theo chi s6 wrén thily k€. Trong vong 30 ngay sau khi cal
két qua kiém dinh thily k&, hai Bén sé thanh todn didt di€m phan
chénh 1éch (né€u c6) hoic thda thuin khau trir vao tién nudc st dung
clia cdc thang k€& ti€p; ’

13. Khi thuc hién viéc cung cip nudc lai cho cdc hé chung
quanh, Bén A phdi dugc su dong ¥ ciia Bén B va khong dudc thu
qué gid quy dinh cta chinh quyén dia phuong; :

14. Tao di¢u kién thuan 1di cho Bén B va cic cd quan chie
ning ti€n hanh cong tic ghi chi s& thiy k& hang thdng, kiém tra{’«v
viéc st dung nudc va thuc hién cdc di€u khodn quy dinh cla Hdlra
dong trong khu vuc do Bén A quan 1y; g,

wi
15. Trudng hdp bé hoic voi cong cong thudc tai san clia Bén
B giao cho Bén A qudn 1y, thi Bén A phdi chiu trdch nhi€m baofj
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quén, trong qud trinh s dung bi hu hdng mét mat phdi bdi thudng
va chiu chi phi sifa chita. Néu khong c6 $i¥ddng y clia Bén B ma
Bén A tr ¥ sit dung tai sin clia Bén B vao muc dich riéng thi phéi
thanh todn toan b chi phi ldp dit (b€ hodc vdi) cho Bén B;

16. Bdi thudng khi giy thiét hai cho Bén B va céc t6 chifc c4
nhén c6 lién quan theo quy dinh ctia phap luat. Bén A phéi bdi thudng
cho Bén B ddi véi céc trudng hop cu the nhu sau :

- Né&u Bén A giy su c6 xi, bé trén dudng ong trude thily k€ 1am
thit thodt nude thi phai thanh todn chi phi di lai, stta chita va tién nuée
bi that thoat trén ¢o s& théa thudn v6i Bén B;

- Néu Bén A ¢6 hanh vi tr ¥ 1am thay ddi hién trang, thdo g&
niém phong thily k& hoic di ddji vi tri ctia dudng 6ng nhanh va thity k&
thi phai bdi thudng chi phi that thoat nuc cho Bén B trén co s§ thoa
thuan gitta hai Bén nhung mic 5i thi€u khong du6i 500.000 dong/lan
va thanh toan tién st dung nu6c gap 3 lan lugng nudc cia thing si
dung nu6c cao nhat trong vong 12 thang k& trudc tinh tir thoi di€ém lam
thay ddi hién trang | nhén (x) v6i thdi gian sit dung nudc bat hdp phéap
(sau khi khau trir sO tién nu6c da thanh toéan);

- Néu Bén A c¢6 hanh vi 18y cdp nuéc dudi moi hinh thic (v ¥
diéu chinh thiy k€&, c6 tdc dong lam cho thiy k&€ khong quay hoidc
quay cham, st dung nu6c khong qua thity k€ mot phan hay toan bo,
¢6 v dap phd 1am hong, thay ddi chiing loai thily k& hodc tuyén ong
din nudc trude thiy k€..) thi ngoai viéc bi xi 1y theo quy dinh ctia
phap luét hién hanh, Bén A phai thanh todn cho Bén B céc chi phi ¢
lién quan dén cong tic dilai, ki€ém tra, x ly hanh vi 1y cidp nude véi
miic t6i thidu Ia 1.000.000 dong va miic 5i da 1a 3.000.000 dong, dong
thoi phai bdi thudng thiét hai cu thé nhu sau:

+ Trudng hop c6 co s& hop 1y d€ Bén B xdc dinh dugc chinh xéc
lu’dng nudc chénh 1éch do Bén A 1ay cap thi Bén A phai thanh toidn
gip 03 1an gid tri lugng nuGe da 18y cap Gi4 nudc ap dung d€ tinh
toan bodi thudng 12 gid nudc tai thdi diém phét hién hanh vi 1dy cdp
nudc cia Bén A;

A
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+ Trudng hdp xdc dinh dudc thdi diém bt dau 14y cdp nude
nhung khong c6 cd s& d€ xdc dinh lughg nude da 1ay cdp thi s¢ 14y
lugng nudc cliia thing st dung nhiéu nhat ké ur khi 18p dat thiy k&
nhan (x) 3 1an va nhan (X) vdi thoi gian st dung nu6e bat hgp phap
(sau khi khau trir s6 tién nuGc da thanh todn); ’

+ Trudng hgp Bén B khong c6 c¢o sé d€ xdc dinh chinh xdc
thdi diém va luong nudc 14y cdp thi Bén A phdi boi thudng thiét
hai cho Bén B s6 tién biing gi4 tri lugng nude bi hao hut that thoét
ctia toan bd Nha mdy cap nu6e k€ tir khi Bén A bdt dau 13p dat thiy
k& nhung mic t5i thiéu l1a 3.000.000 dong;

- Khi Bén A c6 hanh vi 14y cdp nuéc thi Bén B sé& phdi hop |
vdi chinh quyén dia phuong hodc cdc hd chung quanh tién hanh 1dp
bién ban dong thdi s& gl thong bdo két qua xi phat vi pham Hop

" ddng cho Bén A va chinh quyén dia phuong.

17. Trudng hop Bén A di ving hodc khong ¢6 nhu cau st dung
nudc trong thdi gian tir 03 thang trd 1€n, can thong bdo cho Bén B
biét dé€ c6 bién phap quan 1y hé thong dudng dng, han ché tinh trang

that thodt nudc;
18. Thong bdo kip thdi cho Bén B biét trong cdc trudng
hgp sau: '

- Khi phét hién tuyén ong trude thiy k€ bi xi, b&; cum thiy
k€ bi su co khong hoat dong binh thudng, bi mat, bi ddt niém phong
hodc nhitng dau hiéu bat thudng khac d6i véi cadc hang muc thude
cong trinh cAp nude c6 thé gdy mat nudce, 4nh hudng dén chat lugng
dich vu, khong ddm bio an toan cho ngudi va tai sén,

- Thay d6i, di chuyén chd &, noi lam viéc, noi sdn xuat kinh
doanh;

- Thay d6i muc dich st dung nuéc;

- Biéu chinh tén t5 chic, c4 nhan ky két hgp dong si dung
nudc; ;
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- bi€u chinh, b8 sung cdc Piéu, Khoin da thda thuan trong
Hop dong; t

19. Bio dam cdc trang thi€t bi sit dung nu6c ddp ng cdc tiéu
chuén, quy chudn k¥ thuat, phix hdp vGi déc tinh ky thuét trang thi€t
bi cda Bén B. Thudng xuyén ki€m tra tuyén ong va cdc thiét bi,
phu kién thudc hé thdng cap nudc phia sau thiy k& d€ han ch& hién
tuong that thoat giy lang phi ngudn nu6e. Thuc hién viée 1dp dat
hé thong 6ng din nudc sau thiy k& tudn thi cdc quy dinh sau :

- Khong dang mdy bom hiit nu6e truc ti€p tr dudng 6ng cap
nudc sau thiy k€, chi ding mdy bom hit nude tir cdc loai phuong
tién, dung cu chita nudc trong nha d€ st dung;

- Trudng hop st dung nhiéu loai nguon nuGce khac nhau (nu’dc
gi€ng, nudc mua,..) thi khong dugc dau noi tuyén ong din cic ngudn
nudc khdc vao tuyén 6ng cap nu6c mdy sau thiy ké:

- Trudng hop c6 2 hay nhiéu thity k& cung sit dung ngudn nude
do Bén B hodc don vi khéc cung cép thi hé thong tuyén ong sit dung
nudc cta ting thily k€ nay phai doc 14p, khong duge dau ndi chung
v6i nhau;

- Khong dugc 1dp dit, st dung hé thong 6ng din nudc ¢6 ham
lugng chi hodc cdc chat doc hai khdc vugt qud mitc quy dinh hodc
d€ dudng 6ng bi o i, nhiém cdc chat gay nguy hi€m dén sic khdée
con nguoi,

20. Thyc hi€n cdc nghia vu khéc theo quy dinh clia phap luit.

PIEU 6. QUYIA:]N VA NGHIA VU CUA BENB .

A. Bén B ¢6 cdc quyén sau:

1. Trién khai thuc hién céc hoat dong lién quan dén cong tic
cap nudc theo qui dinh hién hanh cia Nha nudc, dudc phép vao khu
vuc st dung nuée thude quyén quén 1y ctia Bén A d€ thuc hién cong

tdc bao dudng, sita chita va thay th& méi trang thiét bi cip nudc;
ki€m tra dinh ky va dot xuat dudng 6ng nhdnh va thdy k&,
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2. D& nghi c¢d quan Nha nudc ¢6 thim quyén xem xét sita d6i,
bd sung cdc tiéu chuin, quy chuin k¥ thuét c6 lién quan dén hoat
dong cap nudc; '

3. Tham gia ¥ kién v& viéc 14p quy hoach cdp nude trén dia
ban; :

4. Kiém tra dinh k¥, dot xuat viéc thuc hién cdc di€u khodn
quy dinh trong Hop dong. Pugc nhan bodi thudng thiét hai do Bén
A va céc td chic ¢4 nhan c6 lién quan giy ra gay ra theo quy din
ctia phdp luat va Hgp dong; ,

5. Bén B c6 quyén ngung dich vu cap nudc trong cac trudng
hop sau day: '

_Bén A c6 hanh vi 18y cdp nu6c du6i moi hinh thiic; ty ¥ thao
1am héng niém phong thiy ké hoic thay d6i hién trang va vi tri cia
dudng 6ng nhanh cap nudc, thily k& nhung khong boi thudng thiét
hai cho Bén B theo quy dinh ctia Hgp dong hodc da bi xit Iy nhung
vin ti€p tuc t4i pham hoic 18y cip nudc 1in dau nhung gy thiét
hai dic biét nghiém trong cho Bén B; ;

- Bén A vi pham nghia vu thanh todn tién nudc da quy dinh
tai Biéu 4 ctia hdp dong nay; :
- Bén A stt dung mdy bom hiit nu6e truc Gé€p ti dudng ong cap
nuéc; : L

- Bén A cung cap nudc lai cho cdc ho xung quanh qué gid quy
dinh cta chinh quyén dia phuong;

- Bén A st dung nuGc phuc vu cho cdc muc dich khic khong
phai sinh hoat hodc dv trif qud mic can thi€t trong mia kho han
vuot qué dinh mifc da ding ky nhung chua dugc sy dong ¥ clia Bén:
B, giy anh hudng nghiém trong d€n nhu cau st dung nudc cla cic
ho khéc trong khu vuc; ;

- Pudng ong va cdc phu kién khéc true thiy k€ bi hu hong
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gay that thodt nu6c nhung Bén A khong dong ¥ cho sita chita, khong

2. : . & 2
thanh todn chi phi sita chita hodc khong thong bdo kip thdi dé€ Bén
B sta chira;

- Bén A chua thanh todn day di chi phi 1dp dit 6ng nhdnh va
thiy k€ theo quyét todn chi phi 1ip dit;

- Thity k& qué thoi han ki€m dinh nhung Bén A tir chéi thuc
hién cong tdc ki€ém dinh; : '

- Sau thdi gian quy dinh, Bén A khong ldp dit thily k€ mdi dé
thay th€ thiy k& cii bi hu hdng, do d&€m khong chinh xdc hodc bi
mat; _

- Bén A khong st dung nudc li€n tuc trong vong 12 thdng
nhung khong c6 thong bdo hoic lién lac v6i bén B;

- Bén A khong ti€p tuc ky két hgp dong cung cap tiéu thu nudc
hodc khong con nhu cau st dung nudc;

- Bén A st dung tai sin cong cong dugc Bén B giao quén 1y
khong ding muc dich;

- Bén A vi pham cdc Di€u, Khoan khic ctia Hop dong, da dugc
Bén B nhidc nhé nhung van khong thuc hién hoic tiép tuc tdi pham;

- Thyc hién theo yéu ciu clia cAp thim quyén khi Bén A ¢6
hanh vi vi pham phdp luit;

- Thily k€ va tuy€n O6ng nhdnh clia Bén A bi gii tda, di dvi
theo quyét dinh ciia cd quan nha nu6c c6 thim quyén; :

Bén B chi cung cdp nude urd lai sau khi Bén A thuc hién day
du cdc nghia vu theo quy dinh ciia Hgp dong va thanh todn chi phi
lién quan dén cong tdc dong, md nude theo quy dinh;

6. bon phuong cham dit Hgp dong dich vu cung cip tiéu thu
nudc sach trong trudng hop Bén A vi pham cdc Piéu, Khodn theo
Hgp dong va bi ngung dich vu cdp nude nhung sau thoi gian 06
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thdng bén A khong c6 lién hé véi ben B dé ph01 hgp thong nhat
phuong thdc xt 1y; |

7. Thuc hién cdc quyén khdc theo quy dinh cla phap luit.

B. Bén B c6 cac nghia vu sau:
8. Tuan thii cdc quy trinh, quy pham van hanh hé thdng cap nudc '3{
9. Klem tra, xit 1y su co, khoi phuc viéc cap nudc va dap dng
cdc yéu ciu hdp 1y, chinh ddng khac mot cdch khan truong nhanh’
chéng, khong gay khé khidn phién ha cho Bén A;
10. Thuc hién cdc quy dinh céia phdp ludt vé tai nguyén nudc
va bao vé moi trudng; ’
11. Bdo vé an toan ngudn nuéc cap, xay dung pham vi v¢ sinh
khu vuc 1ay nudc, hé thong cong trinh cap nude theo quy dinh;

12. Bdo ddm cung cap dich vu cap nudc cho Bén A theo quy
dinh ctia Hop ddng, ddp dng cdc tiéu chuén, quy chudn k¥ thuat vé
chat lugng dich vu theo quy dinh (ngoai trif cdc trudng hgp bat kha
khdng). Trudng hdp phdi ngiing cung cap nudc tir 03 ngay trd 1én
do mat dién, su ¢d k¥ thuat, phuc vu cho cong téc bdo tri sifa chita.
hoic céc 1y do bat kha khdng khéc, Bén B phai thong bdo cho Bén
A biét trén cdc phuong tién thong tin dai ching hodc bing cdc hinh
thitc pht hdp v6i diéu kién clia tiing cong trinh cip nue d€ Bén A
chti dong c6 bién phép du trif hodc st dung ngu6n nudc khic thay
th€ trong thdi gian chd khoi phuc dich vu cap nudc; |

13. Tao diéu kién thuin lgi d€ Bén A phan 4nh, d¢€ xuat cdc:
van dé ¢6 lién quan dén viéc thuc hién Hop dong. Pinh ky hodc i
dot xudt td chic 14y ¥ kién ciia Bén A d€ chan chinh, céi ti€n nhim
dat chat luong dich vu 5t hon;,

14. T4 chdc ghi chi s6 thiily k& va thu tién nudc theo dinh ky
hang thang. S dung thiét bi do d€m nuéc phit hgp véi Tieu chudn
Viét Nam va dudc ki€m dinh theo quy dinh ctia Nha nudc;

Pinh k¥ 5 nam/lan k& tir ngay thity k& dugc kiém dinh lan dau,
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Bén B ¢6 trach nhi¢m thong bdo va hudng dan cho Bén A viéc thuc
hién ki€m dinh lai thiiy k& theo quy dink.* _ .

15. Bdi thudng khi gay thiét hai cho Bén A va céc t8 chic va
cd nhén c6 lién quan theo quy dinh cda phap luat. Boi thudng thiét
hai cho Bén A d6i v6i mot s& trudng hop cu thé nhu sau:

- Néu dp gid nudc cao hon gid quy dinh thi phéi thanh todn
cho Bén A khodn tién chénh 1&ch trong thdi gian 4p gid sai;

- Né€u ghi sai chi s6 thily k&€ din dén thu tién nudc cao hon
thyc t€ sit dung cda Bén A thi phai hoan tr s tién nudc di thu thira
hodc thdéa thuin v6i Bén A cich gidi quyét phii hop;

- Néu thu thira tién nuée do 4p gid nuée va ghi chi sd sai thi
Bén B ngoai vi€c phdi thanh todn cho Bén A khoén tién thu thira
con phdi thanh todn c4 tién 13i ddi v6i khoan tién chénh 1éch néu
thdi di€m hoan tra sau 30 ngay so vd6i thdi di€ém thu thira tién nudc
(1ai suat d4p dung theo 14i suat cho vay ngdn han ciia Ngan hang
Nong nghiép va Phdt trién Nong thon Binh Thuin tai thdi diém
thanh todn);

16. Bdo cdo dinh ky va dot xuat theo yéu cdu cta chinh quyén
dia phudng va co quan quén 1y nha nudc vé cip nudc;

17. Thuc hi€n cdc nghia vu khéc theo quy dinh cda phdp luat.

PIiU 7. CAC THOA THUAN KHAC

1. Tuy€n ong nhénh va cdc phu kién khac ti¥ 6ng cip nudc
chinh dén thily k&€ Bén B da 1£p dit 1a @i sdn cia Bén A dau tu
hodc do bén B dau tu ban giao cho Bén A truc tiép quéan 1y st dung,
né€u bi su ¢6, hu hdng trong qua trinh s dung Bén A phai chiu chi
phi sifa chita thay th¢;

Trong thdi gian bdo hanh 12 thang k€ tif ngay nghiém thu 1{p
dat 6ng nhanh va thiy k& néu c6 xdy ra hw hdng do chit lugng vat
tw phu kién va k¥ thuat 1dp dit (ngoai trir voi nudc) thi Bén B sé&
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ky hodc udc tinh lugng nudc sit dung: ;1."

chiu trdch nhiém sia chita, thay th€ mi&n phi. Trudng hdp bi hu
héng do Bén A sit dung khong ding’k§ thudt da duge hudng da
hoidc do cdc nguyén nhan khdc khong thude trdch nhiém clia Bé ;
B thi phén chi phi sifa chita thay th€ do Bén A thanh toén; ]
Riéng d6i véi thiy k&, néu bi hu héng hodc do dém khong
chinh xdc sau thdi gian bido hanh do 16i ciia nha sén xudt (nhung
van con nguyén niém phong) thi xif 1y nhu sau: 1
- Trong vong 12 thdng k& tr ngdy cham dit bdo hanh, Bén
sé& chiu trdch nhiém sia chita, khong thu chi phi. Néu khong sia
dugc thi Bén A chiu 50%, Bén B chiu 50% chi phi thay thuiy ké& mdi;
- Sau 24 thdng ké tir ngay ldp dit thi Bén A phdi chiu toan by
chi phi sita chita hodc thay th€ thiy k€ méi. \
2. K& tir khi thiy k&€ dudc xdc dinh bi hu héng hodc do dém
khong chinh xac thi trong thdi gian cho thay thé m6i hodc stta chﬁ’a{_
Bén A phai thanh todn tién nudc theo mic khodn nhu sau:
- S6 m? nuéc st dung trung binh trong 1 ngay cia 03 thang ké
truée x (sO ngay st dung khodn) x hé s 1,2 x gid nudc; |
- S6 ngay st dung nu6c khodn néu trén do hai bén thoa thuin
nhung khong qud 60 ngay, sau thdi gian nay n€u Bén A khong 1ap
dit thiy k€ méi thi Bén B s& ngung cung cip nudc. :
3. Nhitng truong hgp sau ddy Bén A phai thuc hién ky quy
(thanh todn Gng trude tién sit dung nudc) trude khi Bén B cung caj
nude. SO tién ky quy tily theo muc dich va lugng nude st dung tron _

- Khach hang thudng xuyén chdm thanh todn tién nude hode

bi Bén B thuc hién viéc ngung dich vu cap nudc tr 01 1an trg 1€n;

Poi véi khach hang 1a ho gia dinh st dung nuéc cho muc dlch
sinh hoat, s6 tién ky quy t5i thi€éu 500.000 dong;
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bo6i v6i khdch hang stt dung nu6e cho muc dich khdc, o tién
ky quy theo lugng nudc st dung thue 1€ ¢iia 03 thang lién ké trudc
hodc do hai bén théa thuén.

- Khach hang st dung nu6c khong phdi 1a ngudi thudng tri tai
dia ban c6 cong trinh cap nude hodc khong phai 1a ngudi truc tiép
ky Hop dong st dung nudc;

- Cdc cOng trudng xay dung; -

- Khdch hang c6 nhu cdu s dung luong nuéc 16n trén 300
m?*/thdng nhung khong thudng xuyén.

- Céc trudng hop khic theo thda thuin cia 2 Bén.

4. Bén B ¢6 thé thda thuin d€ khai thac dudng ong phan phdi
hodc 6ng nhdnh hién ¢6 do Bén A da dau t, ddng thdi s& bdo cho
khdach hang mdi thanh todn lai cho Bén A khoén chi phi hop 1y
twong Wng theo gid tri § thoi di€m khai thac. Tuyén 6ng phan phoi
hodc ong nhdnh do Bén A diu tu thi khi c6 su ¢d phai sia chita,
thay thé€ chi phi do Bén A thanh todn; trudng hop Bén A chuyén
giao cho Bén B qudn ly thi Bén A chiu chi phi sita chita nhung c6
tdan quyén khai thic, st dung;

5. Trong thdi gian thuc hién Hgp dong, néu Bén A c6 thic
méc khi€u nai, d€ nghi ¢6 vin ban gdi cho Bén B d€ ciing phoi hop
ki€m tra x Iy. Trong khi chd xit 1y, Bén A phai thanh todn cho Bén
B theo Bién nhdn thanh todn tién nudc/Gidy bdo tién nude/Héa don
tién nuéc da phdt hanh. Sau khi xit Iy néu sv viéc xay ra ding nhu
khi€u nai ciia Bén A thi Bén B s& hoan tra lai cho Bén A khoan
ti€n chénh 1éch da thu dudc tinh tir khi ¢6 vin ban khi€u nai;

6. Trudng hdp Bén A khong ti€p tuc thuc hién Hop dong va
chuyén quyén st dung nuéc cho 18 chiic, cd nhan khdc cin thong
bdo cho ngudi st dung méi viéc quyét todn chi phi tién nuéc va dén
lién hé tai Nha mdy cip nudc dia phuong d€ lam thii tuc chuyén
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ddi tén trong Hop dong. Trudng hop Bén A khong thuc hién viée
di€u chinh tén trong Hop déng cho ngu‘61 stt dung nudc mGi ma van v
ti€p tuc st dung nudc binh thudng thi duong nhién Bén A phai chiu
trach nhiém vé cdc nghia vu va quyén 16i c6 lién quan nhu quy dinh
cta Hop dong;

7. Trudng hop Bén A md voi nhung khong c¢6 nudc chay n;
can phai d6ng chit voi nudc lai, khong nén md voi sdn d€ chd nude
chdy nhim tranh hién tuong chi s6 trén thiy k& quay do khong khi}

8. Bén A can c6 dung cu dv trit nu6c d€ st dung cho nhu ca
hang ngay ctia minh trong vong tdi thi€u 3 ngay, nhim dé phong
cdc trudng hop bi cdc su ¢d bat kha khdng gy cip nu6c dot xuat,
hoic trong thdi gian tién hanh ki€m dinh lai thily k&€ khi dén thdi
han kiém dinh. '

9. Trudng hdp chi so trén thiy k€& ctia Bén A quay do khon
khi/tuyé&n 6ng sau thdy k€ bi b€,... do nhitng 1y do khich quan duge
Bén A thong bao cho Bén B bing vin ban, Bén B s& kiém tra, xd¢
minh va ho tr¢ gidm ti€n s dung nu6c theo quy dinh. Bén B chi
gidi quy€&t hd trg 01 1an (mot) trong sudt qud trinh sif dung nuéc cia
Bén A.

PILU 8. PIEU KHOAN THI HANH

1. Hai bén cam Kkét thuc hién ding va day di cic diéu khoa
clia Hgp dong, Bén nao vi pham sé& bi xit 1y theo qui dinh ctia phap
luat; ]

Trudng hop phét sinh tranh chap va vi pham cdc di€u khoén
ctia Hdp dong hai bén gidi quyét chii yéu bing cdch tu thuon
ligng;

Trong vong 30 ngay k€ tr ngdy phdt sinh tranh chap ma ha‘
Bén khong th€ tr thda thuin dudgc, cic Bén c6 quyén khdi kién theofg
quy dinh ctia phdp luat. Quyét dinh ctia Toa 4n la quy€t dinh cu01f§
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cung va c6 tinh chat bit budc doi véi cdc Bén. Trong thdi gian chd
cd quan ¢6 thim quyén gidi quyét tranh’ ¢hap, hai Bén van phai
thuc hién ddy dud cdc diéu khodn da ghi trong Hop dong; '

2. Hop ddng nay c6 hiéu luc k€ tr ngay ky va thay thé cic
Hdp dong trude day. Trong thdi gian thuc hién, mot trong hai Bén
c6 yéu ciu chdm dit Hgp dong, thay ddi hoic bd sung ndi dung
trong Hop ddng da ky phdi thong bdo bing vin bin cho Bén kia
bi€t trude 61 thi€u 1a 15 ngay d€ cling nhau ban bac va s& dudc b
sung bing phu luc Hop ddng. _

3. Hop dong gém 19 (mudi chin) trang, tir trang s6 01 dén
trang s6 19 (khong k€ 04 trang bia) va 01 (mot) trang Phu luc. Hop
dong dugc 1ap thanh 02 (hai) ban c6 gi4 tri phap 1y ngang nhau,
mdi bén giit 01 (mdt) ban.

4. Hgp dong da dugc hai bén thong qua, thong nhat ky két./.

BEN CUNG CAP NUGC BEN TIEU THU NUGC
(Ky tén, déng ddu) (Ky tén, ghi o ho tén)
Tran Thi Thu Cic
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Phu luc: Hgp dong dich vu cung c4Ap — tiéu thu nudc sach
X N A 4 p 2 = "v" A 5 A 2 7
(Phu luc nay la mét phdn khéng tdch roi cia Hop dong cung cdp - st dung nude

1.Thong tin vé khach hang sif dung nudc:

(Ky, ghi ré ho tén)

Muc dich st dung Ky x4ac nhan
A . v Lugng —
Lan | Ngay | Sé S5 | mue Hanh Kinh
diang | dang |ho/dau nguldi si¢ | Sinh |Cong chinh | Sdn |doanh| Bén | Bén
ky | ky noi dung | hoat |cOng| sy |xudt| dich | A B
nghiép vu
2. Thong tin vé ddu noi:
AR T TR o SR NSO . 1 s R .
- Pong hd do nudc: D.............. T RN, SO SErL:....o0ovver.. il
S R SN Bl are S 0L S L DR e
. ROy b - N NRL (hé toa d6 VN 2.000
- S6 d6 mit bing: :
Ngay....... thing.......ndm 20......;
Nguoi thye hién i




¢ Nuéce sach va vé sinh méi truong la nhu cdu co ban
27,

cia con nguoi, tieu chi cua xd hoi van minh.

¢ St dung nuédc sach va giw gin vé sinh méi truong vi
stic khoe cia chinh minh va ctia ca cong dong.

¢ Nuéc khong phai la tai nguyén v6 tdn - Bao ve, gii
gin nguoén nuéc hay bat dau tiv ngay hém nay.

¢ Thiéu nuédc va diéu kién vé sinh méi truong khong
day du sé anh hudéng truc tiép dén sic khée.

¢ Vi sic khoe va vé dep cua ban, hay ria tay thuong
xuyén bang xa phong, nhat la truée khi én uéng.

¢ Bo rac ding noi quy dinh va s dung nha tiéu hop
vé sinh la tich cuc gép phan bdo vé méi truong va nguon
nuoc. '

¢ Huy hoai méi truong la tu huy hoai cubc séng cia
chinh minh.

¢ Trong thém moét cay xanh la thém mét hanh dong
thiét thuc vi moéi truong.

¢ Bado vé méi truong xung quanh Xanh - Sach - Pep
chinh la bao vé su séng ctia chiing ta.

¢ Tich cuc phong, chéng é nhiém va si dung tiét kiém
tai nguyén nuoc.

¢ Nuéc sach va vé sinh méi truong géop phan xay dung
Nong thon maoi.




NHUNG DIEU CAN LUU Y

1. Nghiém c4m hanh vi 14y cép nuée dudi moi hinh thic; tu ¥ lam thay doi
hién trang tuyén ong va thiiy k&. Trudng hgp vi pham sé xit 1y theo Hgp dong
dich vu cung cép - tiéu thu nudc sinh hoat va thong bao vé dia phuong.

9. Xin vui long thong bdo ngay cho Nha may nude hodc Trung tam:

- Khi phat hién thay k& khong hoat dong hoac hoat dong khong chinh xéac
hodc mét s6 bi mo;

- Khi thay d6i myc dich st dung;

- Khi phat hién dau hiéu bét thuong c6 thé gay that thoat nudc, 4nh hudng
dén chat lugng dich vy, mat an toan cho ngudi va tai san.

3. Khi tiép nhan hoic s¢ hitu mat bing, cong trinh da c6 sén hé thong ong
nhanh va thiy k&, d& nghi Quy khach hang chi dong lién hé truc ti€p voi Nha
méay nude dia phuong dé:

- Kiém tra lai tuyén ong, thuy k& va cac van dé khac c6 lién quan.

- Ky lai hgp dong m6i.

Truong hop Quy khdch hang chua lam th tuc ky lai hop déng méi ma van
tiép tuc st dung va thanh todn tién nudc thi duong nhién phdi thuc hién day
di cdc nghia vu va quyén lgi theo quy dinh cua Hop doéng dich vu cung cdp -
tieu thy nudc sach va chiu trach nhiém doi véi cdc vén dé cé lien quan dén chi
s6 hitu cil.

4. Truong hgp thanh toén tién nudc qua ngan hang, dé nghi chuyén kinh
phi vao:

Trung tam Nudc sach va Vé sinh méi trudng nong thoén Binh Thuin

T4i khodn s6: 4800.211.010.000.150

Tai Ngan hang Nong nghiép va Phat trién nong thén Binh Thuan

Hoac

Tai khodn s6: 611.10.00.0000243

Tai Ngan hang Thuong mai ¢8 phan Dau tu va Phat trién Binh Thuan.

5. Truong hop quy khach hang ¢6 nhu ciu st dung hoa don dién ti vui long
truy cap vao dia chi http://hddt.nuocnongthonbinhthuan.vn va lam theo hudng
d4n trén website dé tai hoa don dién ta.

Khéch hang ¢ nhu ciu phan édnh thong tin hoac thic mic xin vui long lién
hé Nha may nuéc dia phuong hoéc Phong Quén ly Cép nudc caa Trung tam.

Dién thoai: (0252) 3834 485, 3827 844, 383 5872

hoac tai website: nuocnongthonbinhthuan.vn




